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Why Should We Care About Al?
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B The Digital Marketing Revolution
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Search Engine Live Stream
Start of (>)
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Marketing Data & Al
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Al Title Trends, Overall

111,341
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200%

increase over 2 years.

100,649

Our analysis also found that,
despite the popular
emphasis on generative Al
technologies like ChatGPT,

41,224 most of the overall job titles
. ] in Al still focus on broad-
tu l031 lwa“ 2 U based disciplines such as
engineering.
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Generative Al Title Trends 2022-2024
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The Cambridge Dictionary

Word of the Year 2023 is...

hallucinate

verb

i I When an artificial intelligence hallucinates,
it produces false information.
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The Use of Al in the Media Industry



auLliom aiuNIsaa1a/IAsitk
Content Marketing/Analytic
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Media
Planning &
Optimizatio

Predictive Analytics -
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How comfortable are you with journalists using AI?

Checking Spelling/Grammar

Transcribe Interviews

Language Translation

Data Analysis

Al Voice/Newscasters

Writing Headlines/Social w/Human Review

Writing Headlines/Social without Human
Review

Writing Stories with Human Review

Writing Stories without Human Review

Source : UUUE1SIDIARUSLAA
g19tudau a.a./a.n. 2024 i
Very Comfortable @) Somewhat Comfortable Uncomfortable u‘hs'gutunéu Trusting News
uat Online News Association
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— ChatGPT >

cannot independently verify the

nuances of whistleblower information.

2. Context and Nuance

+ Cultural Sensitivity: Al struggles to
interpret cultural, historical, and social
contexts, which are essential for
accurate and sensitive reporting.

- Understanding Ambiguity: Al often

sarcasm, leading to potential

3. Ethical Judgment

- Moral Dilemmas: Journalists often
face ethical questions, such as
whether to publish sensitive
information. Al lacks the moral

rAaricinne

+
o

credibility of sources or understand the

misinterprets subtle language, irony, or

misrepresentation of facts or opinions.

What AI can't do in journalism? C@T

1. Investigative Journalism

2. Context and Nuance

3. Ethical Judgment

4. Human Connection

5. Original Creativity

6. Accountability and Editorial Oversight
/. Real-time Adaptation



*What Al can't do in journalism?

1. Ethical Decision-Making

2. Critical Thinking and Contextual
3. Human Connection and Empathy
4. Originality and Creativity

5. Fact-Checking and Verification

4 Al's Limitations in Journalism g

V¥Ndl Al Can't Qo in Journaismes

+ )

While Al has made significant strides in journalism, it

still has limitations. Here are some key areas where

Al can't fully replace human journalists:
1. Ethical Decision-Making:

+ Nuances of Truth: Al struggles with
understanding the complexities of truth, especially
in situations involving gray areas or conflicting

perspectives.

- Moral Judgment: Al lacks the ability to make
ethical judgments, such as weighing public

interest against privacy concerns.

2. Critical Thinking and Contextual
Understanding:

- Deep Analysis: Al often lacks the depth of
analysis required for investigative journalism,
which involves uncovering hidden truths and

challenging power structures.

Ask Gemini 4 @ i}

Gemin can make mistakes, so double=-chack I
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25 reutersinstitute.politics.ox.ac.uk/news/ai-and-journalism-whats-next

Home Reporting ~ Research ~ Fellowships + Leadership ~

Digital News Report + | Trends and Predictions | Our Climate Network « |
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news companies should adapt

/

Illustration generated by the Midjourney 5.2 text-to-image model, using the prompt “An abstract image representing the uncertain future of digital journalism in
the age of artificial intelligence.”

lllustration generated by the
Midjourney 5.2 text-to-
Image model, using the
prompt “An abstract image
representing the uncertain
future of digital journalism
In the age of artificial
intelligence.”



Generated by Midjourney 6.1 + Runaway

prompt : Create an animation of a red flower growing on a beach under a night sky. The flower gently sways in the
breeze, and soft waves roll in the background. Enhance the lighting to emphasize the flower’s vibrant red

petals, contrasting with the dark, moody beach setting. Add subtle sparkles of light around the flower to create a

magical, serene atmosphere
A51919UN : 22/11/24
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Al OBJECTIVE

1. Workflow Optimization

e Graphic & Video Creation
e Transcription, Translation, CMS Spelling Checking

2. New / Add-on Product & Services

GMedcMU [

- C & Content Production Personalized Service
e Al Voice - o1ulkWv on web,app e VIPA smart Recommendation
e Al Voice - News Podcast e News Suggestion
e Al Voice - on Smart Speaker
e Al Voice - Spot Promote

e Al Voice + Virtual - Explainer Engage
fuGu 3ouln” e Al Vertical Live e Thai PBS Chatbot
R e Al in Brief asuli




1 « Why do we have to do this?

2 o« How does it work?

Thai PBS Al Use Cases
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GLOBAL OVERVIEW

mobile internet at 64.4%

DAILY TIME THAT INTERNET USERS AGED 16+ SPEND USING THE INTERNET ON EACH DEVICE AS A PERCENTAGE OF TOTAL DAILY INTERNET TIME

SHARE OF DAILY INTERNET TIME BY DEVICE
Hnnmmmn




The Paradox in
News Broadcasting

e Mobile is mainstream for
live news consumption

e Due to the shape of hand,
we hold our phone
vertically 94% of the time|

e 75% of millennial’s
watch video vertically on
their phones




The Paradox in
News Broadcasting

e Broadcasters keep

iroducini news

MEETRAAI I EL

e Such horizontal formatis

and more social media
start to mandate vertical *



WHAT IS NEEDED

a mobile - first experience

Optimizing all the screen space
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Before -

Reinventing Live
News for Mobile

* The new
Mobile Application
provides the best
possible experience

* Adapting in all
situations : mix
studio and outdoor
footages

NEWS




Thai PBS A Vertical Live

o www.thaipbs.or.th/Live
e Thai PBS App.

Available on

05.00 - 07.00 uIulkulnewilod
07.00-08.00 WuMISLWDYL

08.30- 10.00 #luoyd (lars-o1Aad)
10.30-12.00 »umaaiunisad
12.00 - 13.00 ¥1IAYY (1a1s-01n08)
12.30-13.00 dUMSDUNA

16.00 - 16.30 nNAuUYUD

17.30-18.00 ournaus:tnAlng
18.50 - 20.30 110

21.00-21.30 nulan Au Thai PBS
23.00 - 23.30 v11a4n




Al LIVE -

VERTICAL
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- 2
How does It WOR K7
Zone detection from 16:9 live stream
Analyses the frames in real-time to
] detect all the different zones.
Templates selection (16:9 © 9:16)
- Decides which template to apply in 9:16

depending on the zones detected in 16:9

Thai PBS Live

Auto ReZone
Zones extraction & adjustment (16:9)
The zones and graphics are extracted and
readjusted to fit in the desired 9:16 destination
template.

Vertical image re-composition (9:16)

Creation of the final vertical feed by
composition of the extracted zones and
graphical add-ons.




What about you? Ready for a mobile-first experience?

sanaur,_ snd [Ada
DVID-19 Si~ {ion Administ

i ;

1 Face Cropping Scene with 2 Faces Multi-zone layout




Thai PBS 13:219
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Thai PBS Al Voice

2 Voices Selection

e Seamless listening

e Speed level control

e Rewind & Fast-forward

e The current time indicator
e Send the feedbackiX

e Highlight marker
e downloadable




How does it .
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LINE Notify
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How does it WORK?

ThaiPBS TTS Notify (7)
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How does it WORK?

Thai pas{
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Create - Learn - Improve - Repeat
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Al Impact of B[ ZIEEN

External Internal
e Audience Understanding * Policy/Strategy
e Popularity, Acceptance * Workflow

» Technological Changes * People Skill
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6. Usuaalaa

7. Multi-Tasking
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