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SCB

Global CEOs collectively agree that generative Al
will change the competitive landscape

Generative Al will...

mprove the quality of a company’s

U I 7 S oroducts or services

g0 Significantly change the way
IR Os agree that Alg . ¥ acompany creates, delivers, ano
benefits to their businesses ' - _ captures value
outweigh its risks. ‘ e “ @) Increase competitive intensity

A ORgi ven LG Sty

source: Gartner CEO Survey, 2024 PwC's 27th Annual Global CEO Survey, 2024



SCB

And yet many companies are struggling
to realize benefits from Al in reality

4% 70% 5%

————— /‘//,4///Z//l ' DR -;\‘\ ‘;*

9%

of CE s f d that \of Al pro jects m\ — oani =
uncertain Qround avergge organiz ons- \\\they had doosted
enerative’ Al made it are notbelng deliveré chnology

: ——
vv|o|ely.

N

~ challengingto develop at scale.
“and execute asstrategy

quickly.

ce: Boston Consulting Group (2024), WEF (2024) and EY (2024), S&P Global Market Intgamence (2024), MIT Technology Review Insights survey (2024)

n




SCB™

We envision
becoming an

Al-first organization.

Aiming for 75% of our
revenue to be Al-enabled
within 4 years,

and using Al to uplift our
services.




SCB

~H 75%

SCBX Al Road £\ of revenue from Al
&/ By 2027

Co-pilot talents /e
With +400 use cases
Since 2023




SCB

SCBX's Al-first Organization Blueprint

Deep Al Development

Broad Al Adoption
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' S SCB
Broqd AI Adoptlon iR -

Beyond Awqreness Cv

The Foundation '_ - The Drive

Knowledge &skill. -~ S  BoD&top management’s driving force
| enhqncement.. e e R i

5. EQ‘rlyqdopt_éPChampi'ons |

Infrqstructure SR L G B e
| &tools-_ - Adoption acceleration







o N S - y ' scp®
Deep Al Development - - Y e sl
. Find the winning . ning Stratec
to Expand Bz | E . -

1. Elevate Data Foundation . " ¥ i, ' 3. Empower Subsidiaries with
- with DataX as Our Core Data R . R Key Capabilities for

I‘nfrastructure' - Competitive Advantage

2. Establish R&D Sandbox
for Experimental

Capabilities
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SCB
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CBXis facing similar chal
eaujlding' .
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SCBX makes sure Al is everyone’s business by enabling all
internal stakeholders towards the Al aspiration

Board of directors

-xecutives

Talents

SCB

/ré?

Al Literacy Program

+ T100% of SCBX Group employee
| completes the foundation course by

with intermediate and advanced
\ Al knowledge and skills by 2024

. '22%20601‘ SCBX Group employee embedded

\

%
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SCB
Al capability has rapidly evolved, data-centric approach

has become more efficient and systematic than model-centric

IVIVUGCITOWLOIL IV TGO LUVUALUTOUGOLIVT G
Change the model (code) Systematically change the
to improve performance data to improve performance
Dlelte Model Dato < Model
| : an _J i}
Fixed Improve Improve ( Fixeol/,//

13 Source: Andrew Ng



as our core data and Al infrastructure
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SCB
SCBX has started applying generative Al in multiple areas
and seeing increase in productivity
== N
= | /O =
Y=
Credit Software Customer/ Automated™
underwriting development employee ~ auditon
(coding) service ~internal process

16



SCB

-‘? TYPHOON

- ~ -
+ Open source [.U [Qaﬂ'IUTUU'IQIHﬂJ

- ThaiAsRwith W DAY NS lagLlaws

local dialects

N .

Introducing Typhoon API

Large Language Model optimized for Thai language

Join the Waitlist
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Create a ‘'safe zone' for experlmentqtlon qnd mnovqtlon to
amplify Al use without fear of mlstqkes or punlshments




SCBX

11 JUNE 2024
11.00 - 16.00
MAHISORN HALL

SCBX

11 JUNE 2024
11.00 - 16.00
MAHISORN HALL

SCB PARK SCB PARK
EXPO 2024 EXPO 2024

Future of SCOX Al
Dr. Arak Sutivong
Deputy Chief Executive Offic

Al Showcase

11:00 Event Start & MC Welcome
11:10 Opening Speech

Mr. Manop Sangiambut
Chief Financial Officer, SCBX

Federated Learning

Mr. Nut Chukamphaeng
Senior Al Scientist
Al & DS COE, SCB DataX

Future of SCBX Al

Dr. Arak Sutivong
Deputy Chief Executive ©

Opening Speech

i - . SCBX Al Literagy Progrom
MeManop Sanglombut U :
Chiet Fhonc?ol(.n?i»« SCBX [ Mrs. Patrapom Sirodom
d Chief Talent Officer, SCHX

SCBX Al Literacy Program

Mrs. Patraporn Sirodom
Chief Talent Officer, SCBX

Group Reputation Ri

Ms. Yada Sareesavet
Senior Consumer Insigh!
and Market Research Ma
Customer Office, SCBX"

Group R&D Ecosystem: Al Collaboration,
Innovation and Vision

Mr. Kaweewut Temphuwapat

Head of R&D, SCBX

Pushing Boundaries in Thai Al
: Unleashing Typhoon for Superior
Language Understanding

'/ ; i - VAL T and Human Alignment
BRI o wth A1 & Gon-Al X WA ' Pushing Boul ) S Mr. Kasima Tharnpipitchai
Mr.Paul Zanker y - Py MLl ool =3 10 2 Head of Al Strategy, SCB 10X
nd « -

ond Human Alignment >

Revolutionizing Talent A
: The Copilot Advantage %

Mr. Sulaiman Swaleh
Talent Acquisition Partner, Tale

o
‘ "

Account Director FSL
Microscft Thatlond for Microsoft Al Roadmap Mr. Kasima Thampipitchal Group RED Ecosystom
i
Heod of Al Strateqy, 558 10X

: The oge of Al tronsformaticn : Al Collaboration Jni on bod Vision '~.‘ v, .
Mr. Vasupon Thankokan Mr. Koweuwuyl&“%! B" -4 ¢ |
» . -\
| .

Microsoft Al Roadmap
: The age of Al transform B

Mr. Vasupon Thankakan =
Chief Operating Officer, MI€roso

Al-Powered Investment Advisory
(Digital RM)

Ms. Weerin Chantaroje

S-Deputy Vice President,
Transformation, InnovestX

Chief Operating Officer Microsolt Thabond Hood of RAD, SCER - ’ |

o

e

Exclusive Talk: Co-pilo
of Work: Unleashing th
the Possible with A

Mr. Paul Zanker

Alin investment and Underwriting
Mr.Panu Uengsakul
Principal Data Scientist, Digital Banking, SCB

Mr. Chindhanai Uthaisaad
Lead, Data Scientist, Digital Banking, SCB

Al Showcase

Al in investment and
Underwriting

Mr. Panu Uengsakul
Digital Banking, SCB

Mr. Chindhanai Uthaisaad
Digital Banking, SCB

Copilot for Macro Monitor

Mr. Poonyawat Sreesing
EIC, SCB

Mr. Poomisak Kumprasert
EIC, SCB

Group Reputation
Risk Management

Ms. Yada Sareesavetrat
Customer Office, SCBX

Al-Powered Investment
Advisory (Digital RM)

Ms. Weerin Chantaroje
Transformation, InnovestX

Federated Learning

Mr. Nut Chukamphaeng
Al&DS COE, SCB DataX

Revolutionizing Talent
Accquisition
: The Copilot Advantage

PO 9 D

Copilot for Macro Monitor

Mr. Poonyawat Sreesing
Senior Economist
EIC, SCB

Mr. Poomisak Kumprasert
Management Information System Officer
EIC, SCB

Al Workshop

The Intersection of Al and Legal Works

Mr. Supalun Chaisiri
FSVP, Utilities, Infrastructure and Technology Lawyer,
Legal, SCB

Unlocking Insights, Unleashing Efficiency
:InnovestX's Al Powerplay

Ms. Wilawan Naksatmonthon

S-Assistant Vice President
Corporate Service, InnovestX

Ms. Weerin Chantaroje
S-Deputy Vice President
Transformation, InnovestX

PO 209900090

Group Lead, Growt

End

Copilot Assisted Audit Review
by SCB Internal audit

Mr. Suttipong Srimangmat W
Senior Digital Banking Auditor, Audit, SC i

~
3
b
.

Gen Al Image Aligned ClI

Mr. Atsawin Atsawapittayanont S50

Senior Graphic Designer, Customer ©

9

b

[}

Mr. Sulaiman Swaleh
Talent, SCBX

-

Copilot Accelerate Dashboard Development
by SCBX Technology

Mr. Kittisak Laithanasin
Technolcgy Governance Specialist,
Technglogy, SCBX

@23 3

Imoge created by Genmative Ai

ALL SCBX GROUP’'S SUBSIDIARY COMPANIES ARE WELCOME. REGISTER HERE. ALL SCBX GROUP'S SUBSIDIARY COMPANIES ARE WELCOME. REGISTER HERE.
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SCB
Encourage experience sharing and healthy competition within

the Group while enriching talent perspectives with an overseas trip

Al Revolution in Financial Services

SCBX e 2024

BRFINTECH
FESTIVAL

N

JASFESTIVAL S

——

‘.

Get your Al project ready

TR / 3 And win the prize to
‘ _ 06| SINGAPORE N o |
- G8|FINTECH 5 . A
oy 5% | FESTIVAL | A e
A Y Stay tuned for more details. il NS
e SCB* ScBM@! "Q sy ALPHAX autoX CardX ot innOvest Momx scaTec*  sca(iox .IOKEN‘X\ :

L —
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SCB

Introducing

Single contact point: SCBX Finance/Data X PMO
Coordinating internal resources: SCBX Tech, SCBX R&D, Data X, Tech X..

.. as well as external resources



SCB
Successful Al adoption relies on multiple teams working together to

identify, connect, assess, prioritize, and delivers with a systemic
oversight and support

Directly reporting to management, ‘Al Enablement’ team is set up to drive Group wide
adoption, report progress, and tackle any adoption barriers.

1. 2. 3. 4. 5.

T 0 — AT
e | L1
T O@ 0= ilel!

X

|[dentify potential Register and centralize Assess and prioritize Develop Monitor ’
and strategic use cases for resource orojects to identify appropriate . implementotion'
Al Uuse cases planning and coordination  implementation and solutions
delivery
Knowledge and expertise V" 4 Economies of scale achieved (¥4 Long-term solutions providéed
leveraged -

24
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for successful Al adoption

01

People
muscle
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Data
muscle
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Capability
muscle
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Empowerment
muscle

IHI@fﬂa HSWDUSSEﬂfﬂFT E—TSWDLLSDUULH@@U

IER Lasumamw
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MSo" laglydnao
AOIJAILKAD

SCB
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_Ena blement

muscle
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It takes commitment, discipline, and effort
to build the Al muscle mass.

The s




