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Part of wider Mediacorp newsroom &
current affairs team
- English, Mandarin, Malay &
Tamil

Started in 1999 as broadcast station

2020 Channel of the Year by
Association for International
Broadcasting

2022 Global gold for Best News

Website or Mobile Service at the
WAN-IFRA Digital Media Awards
Worldwide




Our Al team

5-member Al strategy and
solutions team for
newsroom & current affairs

10 Al products and
solutions team members
for Mediacorp including 3 Al
scientists and 3 Al engineers

Work closely with:

« Growth team

« Product and engineering
« Journalists

« Media managers

» Other content producers
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Our general
approach to
Al in the

newsroom

- Helpful to journalists/editors

- Be aware of limits to each LLM/application

- Editors and journalists responsible for what they put out

- Unlock new capability — e.g. trawling large volumes of

data/documents

- Ensure finetuning

- Easy access




Principles
on the
use of Al

We remain accountable for the content that we create. Al
technology may only be used in defined, pre-approved use-cases.

We will use Al in an ethical and responsible manner. We will not
use Al to generate content to mislead our audiences.

Should we use Al to create any content, we will check that no other
creators’ intellectual property rights are infringed.

Staff cannot input sensitive, embargo or off-the-record
information into Al products or services.

We recognise the potential for Al to be used to spread
misinformation and disinformation. We will exercise due diligence
to ensure that our content is not misleading.




Why we’re
focusing on Al
in video
workflows

- Audiences love video

- Authenticity/“Let me judge for myself”
- TikTokification of social media

- Need for speed: Timing is everything

- Video is labour-intense

+ Video requires special skill

- Video production is costly

« Video is multi-format




zldeo: Fire and Rescue Department of Malaysia (FRDM) via Reuters

Patterns & Q o
Predictability

Picture grammar:

» Start with your best shot

* Peg picture to script

An Indian tourist went
missing after falling into
an 8m-deep sinkhole

in Kuala Lumpur

* Vary shot sizes

*  No movement to movement

* No jumping between night

and day Read article by CNA v . oo
. . CNA ' 'r | - . R ——
® NO dIStraCtlng CUtawayS ¥ s, China is éracking down on "wax

bottle candy" (la ping tang) due t... more

» 3.5M 4 4512 More data

» 11.7M 4 421K More data




What we’re
working on

Custom transcription

. Bot to rewrite TV
solution — news

scripts into social

conferences, Auto-video editing: edia-friendl
doorstops, f y
scripts
programmes
Translation Auto storyboarding Auto-reframing for

16:9 to 9:16




News Influencers as Competition

Content creators surge past legacy media as news hits a
tipping point

One recent study concluded consumers are looking for news that “feels more relevant,” giving a boost to creators on
social media

- Friendlier tone, personality

63 17 min ~ | 0 129

- Can mix news and opinion

- What they produce has less
time-pressure

- Creator energy/packaging

Source: Washington Post




Al SmartCut

Problem statement: How can
we get more eyeballs for our i o

TV journalists work?

Solution: Al auto-clipping of
bulletin highlights

« Voice recognition

« Automatic speech
recognition

HeemTToemCcasg O
DA

* Natural language processing

* Natural language generation




Al SmartCut

Result: TV packages, live crosses
& interviews uploaded in

more timely fashion

Phase 2:

« Cover more bulletins

« Suggest SEO-friendly title
and description for YouTube

* Include keywords

« 9:16 versions

Latest News and Videos
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return this year for
Al he supplier to Apple and Nvidia is forecasting revenue to climb by at least 8% This quarter while
budgeting steady in delivered

report card that beat market d may have

bottomed out revenue for the world's largest contract. Chipmaker in the holiday quarter slipped
one 05% from a year ago to 196 billion dollars and the income plunged by nearly 20% to about 76,
the same period, Al chips helped TSMC last year of
setting a global smartphone slump that should make it controls more than half the world's output of
d even missiles. the

world's its global o it
foundry on Japan Later next

production on track for the 4th quarter construction at its fab Plant in Germany. Meanwhile, is

expected tostart in of this year. The Foxconn and

Indian conglomerate HCL Group will partner each other to launch a chip packaging and testing

venture in the subcontinent. Foxconn, we invest. 37.2 million dollars for 40% stake. The unit with

assemble and test foundry made Silicon Wafers and turn them into finished semiconductor

chips. The companies have yet to disclose the location of the proposed project. Foxconn is also looking

to5et up a semiconductor fabrication plant in India with the government has offered 10 billion dollars

inincentives. The , however, had a bumpy start in
India. After high profile split last year The Donta on joint
venture valued at some 1955 billion dollars. Netfix has some and its nose at Apple’s latest gadget. Now
the world's biggest video subscription service is not planning to launch an app from Apple's

SummaRY peoming Vision Pro headset. Apple itsays
TsMC this year driven Al he supplier to Apple and Nvidia revenue to climb by at least 8%. This J on on vision pro similar to how they watch Netfiix on next. Apple is
budgeting ding in The Foxconn and Group wil pertrier sach cther to banking on entertainment content to sell the Vsion Pro the Netflx. A mission will be glaing for the
launch a chip packaging and testing venture mixed next month in the for Hefty 3000, $500 vision.

BYD; Byd; Apple Inc; Nvidia; Tsme; Apple's; Nvidia's; Netfli; HCL Group; Apple; TSMC; Bakri Group; Teslz; Foxconn; vision pro

Pro users willfind it harder to access Netflix and they won't be able to download content to watch
offline. Back in July, Netflix said that it would support its iPad Act on the Vision pro, but the

@ singapore; United Sates; Taipes Tawan's; UK France; Indonesia's; Kyushu; Europe; Philippines; Southeast Asias; Spain; India; Pacifcsiand; Germany; Indonesia backracking when it suggests s taking a wait and see sarts with the headset. The world's biggest

ECONOMY  ASIA  SCIENCEANDTECHNOLOGY ~ WORLD  NORTHAMERICA  COMPANIES

electric vehicle maker BYD has unveiled 3 battery EV models in Indonesia. This marks the Chinese
‘companies to debut in Southeast Asia's largest economy. According to Indonesia's chief economic
minister. Byd is planning to invest 1.3 facilities with a of
150,000 vehicles. Byd says this is on track to build the factories later this year and will set up a sales




Live video
transcription

Problem statement: How can
we get stories & videos up faster
for live events?
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Sun Xueling D

The journey to shift mindsets towards gender tier stereotypes and roles start from the family
Sun Xueling D 18:20:33 - 18:20:48

Parents Our first role models and examples of partnership and respect between men and women. As
parents, it is our responsibility to pass down and instil in our children the right values of respect between
men and women and be role models ourselves through our actions.

Solution: e [ e e

Sun Xueling

©

| am heartened that we are seeing positive mindset shifts towards active fathering. In the 2021 Marriage
and Parenthood survey, almost all married respondents, men and women agreed that fathers and mothers

Sun Xueling are equally important as caregivers for children

. W .
« Speaker identification: sns O
= = Many studies internationally and in Singapore have also shown that children with more involved fathers have
VO I Ce & faCIaI — better developmental outcomes

reCO nition Sun Xueling Sun Xueling O 8:21:08 - 18:21:12
g Sun Xueling The government is committed to helping fathers achieve their family aspirations
e Mokt Sun Xueling O 8:21:13 - 18:21:22

In March this year we doubled paternity leave from 2 to 4 weeks with a clear message that we want paternal

® AUtomatIC SpeeCh SO involvement that that should be the norm.
recognition T = B

| hope we can work towards a society where it is just as natural for fathers to take paternity leave and
shared parental leave so that both fathers and mothers can support their children in their early years.

Sun Xueling

« Natural language processing




FAST

Problem statement: How can
we better serve the time-poor
reader?

Solution:
« Summarisation
 Extraction model

* Regenerate points
till user is satisfied




FAST

Results:

* 10 million more page views in
first 3 months from launch

* Increased page views/visit

* Increased time spent on site
Phase 2:

» Videos and podcasts

 Personalisation




MUCh more to - Deepfake detection
do in Al video

Space - Metadata for personalisation & SEO
- Retrieval augmented generation
- Data & 3D model visualisation

- Sub-editing




How can we
use Al to build
experiences?

Good 3
Evening

©
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86 ARTICLES - 2 HR AGO
Intensifying Drone Strikes and
Escalating Tensions in Russia-
Ukraine War

L]
Now Playing
Intensifying Drone Strikes and
Escalating Tensions in Russia-Ukrai...

Playing Next
COP29 Reaches $300 Billion Climate

Finance Deal After Extended Talks
1:34

Trump Names Hedge Fund Veteran
Scott Bessent as Treasury Secretary...
1A

n,mmwé Chabad Rabbi Zvi Kogan Murdered in
‘Im‘ UAE in Suspected Antisemitic Attack
\ AEER

Source: Particle News




Keep in touch:

lynyi@mediacorp.com.sg
Linkedin.com/in/lynyi




